G.J. Associates Web Tool
The following information is posted at
WWWw.gj-associates.com
Open Access Section of Web Tool
Brochures
Design Sheets

Passcode Access Section of Web Tool: Call Steve Bianchi or Kathleen Ketola for passcode
Signature Systems
Specifications
Budget Numbers
Drawings
Factory Hot Links

How to contact us
Phone 978-461-1055
Mailing address
G.J. Associates 176 Route 101
Unit B3, PMB #215
Bedford, NH 03110-5043

Tory Ziebell — Outside Applications Support
Phone: 978-461-0155 ext 260
Fax: 603-471-6051
e-mail: tziebell @gj-associates.com

Glen Goss — Outside Applications Support
Phone: 978-461-0155 ext 220
e-mail: ggoss@gj-associates.com

Steve Bianchi- Inside Applications Support & Quote Desk Management
Phone: 978-461-0155 ext 270
Fax: 603-644-3770
e-mail: shianchi@gj-associates.com

Kathleen Ketola: Inside Business Development & Post Sale Service Support
Phone: 978-461-0155 ext 230
Fax: 978-544-1955
e-mail: kketola@gj-associates.com

Quote Desk
Steve Bianchi manages the quote desk
Turn around time: Small projects 24-48 hours, large projects 3-5 days
General requirements for proper applications support and accuracy:

End user company name & address — this is how we track and file projects
Consulting Engineers name & address — indicated on plans and/or specifications
Specifications: Written specifications for equipment, related services, warranty, commissioning
Drawings: Electrical one line, electrical/mechanical room layout, data center layout
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